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UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG 1 Pdc 1ap - Tw do - Hanh phic

QUY CHE
Thuwe hién dan chu trong hoat dong cia co quan
UBND Phuong 1, thanh phé Tay Ninh
(Kém theo Quyét dinh sé:  /OP-UBND ngdy  thdng 02 nam 2024
ciia Uy ban nhan dan phwong 1, thanh phé Tdy Ninh)

N Chuong I
NHUNG QUY PINH CHUNG

Piéu 1. Thuc hién Quy ché dan chu trong hoat déng ciia co quan nham phat
huy quyén lam chu cua can bd, cong chirc, nguoi hoat dong khong chuyén trach,
g6p phan xay dung co quan trong sach, ving manh; xay dung doi ngl can b, cong
chtrc 1a cong boc cua Nhan dan, c6 du pham chat nang lyuc, lam viéc c6 ning suit,
chat luong, hiéu qua, dap umg yéu cau phat trién va doi moi cua dat nude; ngin
chan va chéng tham nhiing, 1ang phi, quan liéu, phién ha, sach nhiéu Nhan dan.

Pi¢u 2. Phat huy quyén 1am chii cta can bo, «cong churc gan lién voi viéc bao
dam sy lanh dao cua Dang uy, chap hanh nguyén tac tap trung dan chu va phat huy
vai trd ctia céac t6 chirc doan thé chinh tri, hoi quan ching.

Piéu 3. Dan chu trong khuén kho cua Hién phap va phap luat; phat huy dan
cha, dong thoi kién quyét xu 1y nhimg hanh vi loi dung dan chu vi pham Hién
phép, phap luat va xdm pham quyén tu do dan chu cua Nhan dan, can tr¢ viéc thi
hanh cong vu & co quan.

Chuong I1
DAN CHU TRONG NOQI BQ CO QUAN

Muc 1 )
NHUNG VIEC PHAI CONG KHAI PE CAN BQ, CONG CHUC BIET

Piéu 4. Nhirng viéc phai cong khai
7 1. Cha truong, chinh sach ctiia Pang va phap luat ciia Nha nude lién quan dén
to chuc va hoat dong cua co quan;
2. Ké hoach cong tac hang nam, hang quy, hang thang ciia co quan;
3. Sé liéu, bao cao thuyét minh dy toan ngan sach nha nudc da dugc cap c6
tham quyén quyet dinh va cac nguon tai chinh khac; tinh hinh thuc hién du toan

ngan sach va quyet todn ngan sach hang niam cua co quan; két qua thuc hién cac
kién nghi ctia Kiém toan nha nudc (néu co);
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4. Tiéu chuén, dinh mirc, th tuc hanh chinh vé tai san cong; tinh hinh dau tu
xdy dung, mua sam, giao, thué, st dung, thu hoi, diéu chuyén, chuyén doi cong
nang, ban, thanh 1y, tiéu hity va hinh thirc xtr 1y khac ddi véi tai san cong; tinh hinh
khai thac ngudn luc tai chinh tir tai san cong duoc giao quan 1y, sir dung;

5. Nguyén tic, tiéu chi, dinh mirc phan bd von dau tu cong; nguyén tic, tiéu
chi, can cur xac dinh danh muc dyu 4n trong ké hoach dau tu cong trung han va hang
nam; ké hoach, chuong trinh dau tu cong ciia co quan, von bd tri theo ting nim,
tién d6 thuc hién va giai ngan von chuong trinh dau tu cong; ké hoach phan bd von
dau tu cong trung han va hang nim gdm danh muc dy 4n va mérc von dau tu cong
cho timg dy 4n; tinh hinh huy dong cac ngudn luc va ngudn von khac tham gia thuc
hién du 4an dau tu cong; tinh hinh va két qua thyc hién ké hoach, chuong trinh, du
an; tién d6 thuc hién va gidi ngan cua du an; két qua nghiém thu, danh gid chuong
trinh, du an; quyét toan von dau tu cong;

6. Viéc tuyén dung, tiép nhan, dao tao, boi dudng, diéu dong, bo nhiém, luan
chuyén, tir chitc, mién nhiém, quy hoach, chuyén doi vi tri cong tac; hop dong lam
viéc, thay doi vi tri viéc 1am, chAm dut hop dong lam viée; di cong tic nudc ngoai;
giai quyét ché do, nang bac luong, nang ngach, danh gia, xép loai can bd, cong
chtrc, nguoi hoat dong khong chuyén trach; khen thudng, ky luat, thoi viéc, nghi
huu di véi can bo, cong churc, nguoi hoat dong khong chuyén trach; céac dé an, du
an, chuong trinh, ké hoach va viéc xdy dung cc vin ban quy pham phap luat cta
CO quan;

7. Két luan caa cép c6 thAm quyén vé vu viéc tiéu cuc, tham nhiing, lang phi
trong co quan; ban ké khai tai san, thu nhip cua nguoi c6 nghia vu phai ké khai
theo quy dinh cua phap luat;

8. Két qua thanh tra, kiém tra, giai quyét khiéu nai, td cdo, kién nghi trong
nodi bd co quan;

9. Noi quy, quy ché, quy dinh cta co quan; quy tic Ung xir clia ngudi co
chuc vy, quyén han trong co quan;

10. Két qua tong hop y kién va giai trinh, tiép thu y kién cua can bg, cong
chure, nguoi hoat dong khong chuyén trach vé nhitng ndi dung can bg, cong chirc,
nguoi hoat dong khong chuyén trach tham gia y kién quy dinh tai Diéu 11 cta Quy
ché nay;

11. Vin ban chi dao, diéu hanh cua co quan quan 1y cip trén lién quan dén
hoat dong ctia co quan;

Piéu 5. Hinh thirc va thoi gian cong khai

1. Céc hinh thuc cong khai théng tin bao gdom:

a) Niém yét thong tin;

b) Pang tai trén cong thong tin dién tir cia co quan;



c) Thong béo tai hoi nghi cadn bg, cong chirc cua co quan;

d) Thong bao bang vin ban dén toan thé can bd, cong chirc, ngudi hoat dong
khong chuyén trach tai co quan, don vi;

d) Thong bao bang vin ban dén Pang ty, Ban Chap hanh Cong doan co s&
dé thong bao dén can bo, cong chirc, ngudi hoat dong khong chuyén trach tai co
quan;

g) Céc hinh thire khac theo quy dinh ctia phap luat va quy ché thuc hién dan
chu cua co quan.

2. Noi dung thong tin quy dinh tai Diéu 4 cua Quy ché nay phai dugc cong
khai cham nhat 1a 05 ngay lam viéc ké tir ngay c6 quyét dinh, van ban cta co quan

c6 tham quyén vé ndi dung can cong khai, trir trudng hop phap ludt ¢ quy dinh
khac.

Piéu 6. Trach nhiém té chirc thwe hién viéc cong khai thong tin ¢ co quan

1. Chu tich UBND phuong c6 trach nhi¢ém chi dao, td chirc dang tai cac
thong tin quy dinh tai Piéu 4 cta Quy ché nay trén Cong thong tin dién tir it nhat 1a
20 ngay lién tuc ké tir ngdy bat dau dang tin hodc giri thong tin, trir truong hop
phap luat c6 quy dinh khéc.

2. Cung véi viée thyc hién cong khai thong tin bang cac hinh thirc dang tai
thong tin trén cong thong tin dién tir, cin ctr vao dic diém, tinh chat hoat dong va
ndi dung can coéng khai, Chi tich UBND phuong c6 thé quyét dinh lya chon thém
cac hinh thtrc cong khai khac quy dinh tai khoan 1 Piéu 5 ctia Quy ché nay phu hop
voi diéu kién thuc té cua co quan, bao dam dé can bo, cong chuc va nguoi hoat
dong khong chuyén trach tiép can thong tin chinh xac, dﬁy du, kip thoi, thuén loi.

3. Chu tich UBND phudng c6 trach nhiém chi dao, t6 chirc cung cap thong
tin theo yéu cau cua céan b, cong chirc, nguoi hoat dong khong chuyén trach ddi
vo1 nhitng thong tin trong thot han cong khai ma chua duge cong khai, thong tin da
hét thoi han cong khai hodc thong tin dang duoc cong khai nhung vi Iy do bat kha
khang ma nguoi yéu cau khong thé tiép can duoc.

4. UBND phuong c6 thé xac dinh thém cac ndi dung thong tin can cong khai,
hinh thirc cong khai, viéc 4p dung céc hinh thuc cong khai déi voi tung loai ndi
dung thong tin nhat dinh va cach thie thuc hién, viéc cung cap thong tin theo yéu
cau trong quy ché thyc hién dan chu cua co quan phu hop voi dac diém t6 chuec,
hoat dong, diéu kién thuc té cua co quan minh va khong trai véi quy dinh tai Muc
nay.

5. Truong hop phap luat ¢ quy dinh khac vé hinh thirc, cach thirc thyc hién
cong khai d6i véi ndi dung thong tin cu thé thi ap dung theo quy dinh do.

Muc 2
NHUNG VIEC CAN BQ, CONG CHU'C BAN VA QUYET PINH



Piéu 7. Nhirng viéc can bd, cong chirc ban va quyét dinh
1. Bau, cho théi lam thanh vién Ban Thanh tra Nhan dan & co quan.

2. Viéc thu, chi, quan 1y, str dung cac khoan dong gop cua can bg, cong chire,
nguoi hoat dong khdng chuyén trach tai co quan ngoai cac khoan da duoc phap luat
quy dinh.

3. Noi dung Nghi quyét Hoi nghi can bd, cong chirc, ngudi hoat dong khong
chuyén trach.

4. Céc cong viéc ty quan khéc trong ndi bo co quan khong trai véi quy dinh
cua phap luat, phu hop voi dao dirc xa hoi.

Piéu 8. Hinh thirc can bd, cong chirc, ngudi lao dong ban va quyét dinh

1. Can b9, cong churc, nguoi hoat dong khong chuyén trach tai co quan ban
va quyét dinh cac ndi dung quy dinh tai Piéu 7 ctia Quy ché nay tai Hoi nghi can
bd, cong chirc trén co s& dé xuat ciia Ban Chap hanh Céng doan co so, Chu tich
UBND phuong hodc khi ¢6 it nhat mot phan ba tong s6 can bo, cong chirc, nguoi
hoat dong khong chuyén trach cia co quan ciing dé nghi.

2. Truong hop khong thé to chirc Hoi nghi can bd, cong chitc cia co quan vi
Iy do bat kha khang hodc hoi nghi da duoc triéu tip dén lan thtr hai nhung van
khéng c6 da sb6 ngudi tham du quy dinh tai diém ¢ khoan 2 Piéu 9 ctua Quy ché nay
thi Chu tich UBND phuong sau khi d3 thong nhat voi Ban Chap hanh Cong doan
co s& quyét dinh t6 chtrc giri phiéu ldy ¥ kién cta toan thé can bd, cong chirc, nguoi
hoat dong khong chuyén trach trong co quan.

DPieu 9. To chirc Hoi nghi can by, cong chirc

1. HO1 nghi can 7b(f), cong chuc do Chu tich UBND phuong chu tri, phéi hop
vo1 Cong doan co sé to churc.

Hbi nghi can bo, cong chic duge t6 chic dinh ky mdi nim mot 1an sau khi
két thiic ndm cong tac cua co quan nhung khong cham hon 03 thang cta nam cong
tac tiép theo do Chu tich UBND phuong quyet dinh sau khi lay y kién cua Cong
doan co so; duge to chire bat thuong khi co dé xuat cia cac thanh phan quy dinh tai
khoan 1 Piéu 8 ciia Quy ché nay.

2. Thanh phén du hdi nghi can b, cong chirc dugc quy dinh nhu sau:

a) Toan thé can b, cong chirc, nguoi hoat dong khong chuyén trach cua co
quan;

b) Hoi nghi dugc t6 chire hop 18 khi ¢ it nhét 14 hai phan ba tong sb can bo,
cong chirc, nguoi hoat dong khong chuyén trach ctia co quan. Nghi quyét, quyét
dinh cua hoi nghi dugc thong qua khi ¢6 trén 50% téng $6 ngudi du hoi nghi tan
thanh va néi dung khong trai véi quy dinh cua phap luat, phu hop véi dao dac xa
hoi;



¢) Hoi nghi duogc to chtrc hop 18 khi ¢6 it nhat 13 hai phan ba téng s6 can bo,
cong chue, nguot hoat dong khong chuyén trach cua co quan c6 mat. Nghi quyét,
quyét dinh cta hoi nghi duoc thong qua khi co trén 50% tong sd nguoi dy hoi nghi
tan thanh va ndi dung khong trai voi quy dinh cia phép luat, phu hop véi dao dtc
xa hoi;

3. Noi dung cua hoi nghi can bd, cong chirc bao gém:

a) Kiém di€ém vi¢c thuc hién duong 161, chu truong cia Pang, chinh sach,
phap luat ciia Nha nudc co6 lién quan dén chirc nang, nhi€ém vu cia co quan;

b) Kiém diém viéc thyc hién nghi quyét Hoi nghi can b, cong chuc trude do
va nhiing quy dinh vé thuc hién dan chu tai co quan;

c) Panh gia, tong két va kiém diém trach nhiém cua nguoi dirng dau co quan
trong viéc thyc hién ké hoach cong tac hang nam;

d) Tong két phong trao thi dua, xét khen thuong va ban, théng nhat noi dung
thi dua nam ti€p theo; thong nhat ndi dung giao udc thi dua;

d) Thao ludn va quyét dinh cac ndi dung quy dinh tai Diéu 7 ctia Quy ché
nay;

e) Thuc hién cac ndi dung vé cong khai thong tin; lay y kién ciia can bo,
cong chire, nguoi hoat dong khong chuyén trach vé nhimg ndi dung quy dinh tai
Dicu 11 cua Quy ché nay;

g) Thuc hién cac cong viéc khac theo quyét dinh ctia hoi nghi.
4. Trinh ty t6 chirc hoi nghi duoc thue hién nhu sau:

a) Nguoi dimg dau co quan, don vi trinh bay bao cao vé cic ndi dung quy
dinh tai diém a va diém c khoan 3 Diéu nay;

b) Pai dién Cong doan co s& bao cdo vé cac ndi dung quy dinh tai diém b
khoan 3 Diéu nay; két qua gidm sat, ho trg can bg, cong chirc, ngudi hoat dong
khong chuyén trach thuc hién dan cha ¢ co quan;

¢) Can b9, cong chire, nguoi hoat dong khong chuyén trach tham dy hoi nghi
thdo luan, tham gia y kién, d€ xuat, kién nghi (n€u co6);

d) Nguoi dimg dau co quan, Cha tich Cong doan co s tiép thu, giai dap thac
mac, kién nghi ctia can bo, cong chure, nguoi hoat dong khong chuyén trach d6i voi
cac noi dung thudc tham quyén, ban cac bién phéap cai tién diéu kién 1am viéc, nang
cao doi song cua can by, cong chure, nguoi hoat dong khong chuyén trach trong co
quan, cac bién phap thuc hién ké hoach cong tac nam tiép theo cua co quan;

d) Dai dién Ban Thanh tra Nhan dan trinh bay bao cao hoat dong trong nam
va chuong trinh cong tac nam tiép theo;
~¢) Hot nghi quyét dinh cac ndi dung quy dinh tai Piéu 7 ciia Quy ché nay
(n€u co);



g) T6 chtrc khen thuéng ca nhén, tp thé cia co quan co thanh tich trong
cong tac; phat dong phong trao thi dua;

h) Ky két giao udc thi dua.
i) Thong qua Nghi quyét hoi nghi.

Piéu 10. Trach nhiém trong viéc té chirc dé can bd, cong chirc ban, quyét
dinh va thuc hién quyét dinh cia tap theé can bg, cong chirc

1. Chu tich UBND phuong cé trach nhiém phdi hop cung Ban Chép hanh
Cong doan co so théng nhat cha truong, xdy dung ké hoach t6 chirc Hoi nghi can
b, cong chirc hodc to chirc giri phleu lay y kién dé can bo, cong chirc, ngudi hoat
dong khong chuyén trach ban, quyét dinh cac ndi dung quy dinh tai Piéu 7 ctia Quy
ché nay; pho bién, huong dan, don ddc viéc thuc hién nghi quyét ciia hoi nghi can
b0, cong chuc, quy ché thuc hién dan cha cua co quan va cac ndi dung khac da
dugc can b, cong chirc, ngudi hoat dong khong chuyén trach thong nhat, quyét
dinh; t6 chirc kiém tra, danh gia két qua thuc hién nghi quyét hoi nghi can bo, cong
chtrc; thong bao két qua kiém tra, danh gia dén toan thé can bo, cong chuc, nguoi
hoat dong khong chuyén trach trong co quan dinh ky 06 thang 01 lan.

2. Can bg, cong chure, ngu’m hoat dong khong chuyén trach trong co quan c6
trach nhiém tich cuc, guong mau tham gia ban va quyét dinh cac no1 dung quy dinh
tai Piéu 7 ctia Quy ché ndy va nghiém tac thuc hién cac quyét dinh da duogc tap thé
théng nhat; truong hop nhan thdy quyét dinh cta tap thé can bo, cong chirc khong
bao dam trinh ty, thu tuc hodc c6 ndi dung trai voi quy dinh cua phap luat, trai dao
duc xa hoi thi co quyén klen nghi, phan anh dén Ban Chip hanh Cong doan cap
trén, 1anh dao cip trén truc tiép ctia co quan hodc co quan khac c6 thim quyén.

Muc 3
'NHUNG VIEC CAN BQ, CONG CHUC THAM GIA
Y KIEN, NGUOI PUNG DAU CO QUAN QUYET PINH

Pi¢u 11. Nhirng viéc can bd, cong chirc tham gia y kién

1. Giai phap thyc hién chu truong, dudng 16i cua Dang, chinh sach, phép luat
cua Nha nudc lién quan dén chirc nang, nhi€ém vu cua co quan, don vi.

2. Ké hoach cong tac hang nim cia co quan, don vi.
3. T6 chirc phong trao thi dua ctia co quan, don vi.
4. B4o céo so két, tong két cua co quan, don vi.

5. Cac bién phép cai tién to chure, hoat dong va 1& 16i 1am viéc; phong, chong
tham nhiing, tiéu cyc; thyc hanh tiét kiém, chong lang phi, chéng quan liéu, phién
ha, sach nhiéu Nhan dan.

6. Ké hoach tuyén dung, dao tao, b6i dudng can by, cong chirc; bau cir, bo
nhiém céan b9, cong chuc.



7. Thuc hién ché dd, chinh sach lién quan dén quyén va loi ich cua can bo,
cong chtrc.

8. Dy thao quy ché thyuc hién dan chu cua co quan, don V1.
9. Du thao quy ché chi tiéu nodi bd cia co quan, don vi.
10. Cac du thao ndi quy, quy ché khac cua co quan, don vi.

11. Céc ndi dung khac theo quy dinh cta phap luat va quy ché thuc hién dan
chu cua co quan, don vi.

Pi¢u 12. Hinh thirc tham gia y kién

Can ctr dic diém, tinh chat hoat dong va ndi dung tham gia y kién, cac co
quan, don vi &p dung mot hoac mdt s6 hinh thirc sau day:

1. Tham gia y kién tryc ti€p vo1 nguoi dirng dau co quan, don vi hodc thong
qua nguoi dai dién ctia co quan, don vi;

2. Thong qua hdi nghi can bd, cong chirc va cac cudc hop, hdi nghi khac cua
co quan, don vi;

3. Thé hién y kién qua phiéu 13y ¥ kién truc tiép hodc du thao van ban do cap
c6 tham quyén gui;

4. Tham gia ¥ kién qua hom thu gép y, duong day nong, cong thong tin dién
tir cua co quan, don vi;

5. Thong qua Cong doan va céc to chic doan thé khac tai co quan, don vi;

6. Cac hinh thirc khac khong trai voi quy dinh cua phap luat va dugc quy
dinh trong quy ché thuc hi¢n dan chu cta co quan, don vi.

Piéu 13. Trach nhiém trong viéc to6 chirc dé can bd, cong chirc, ngudi
hoat dong khong chuyén trach tham gia y kién

1. Nguoi ding dau co quan, don vi co ké hoach to chirc 14y ¥ kién can bo,
cong chirc, vién chirc, ngudi lao dong vé cac ndi dung quy dinh tai Piéu 11 cua
Quy ché nay, trong d6 xac dinh r6 ndi dung lay v kién, hinh thuc 1ay y kién, cach
thire, thot han trlen khai va trach nhiém t6 chire thyuc hién; chiu trach nhiém chi dao
viéc tiép nhan, tong hop ¥ kién, thong tin phan héi cua can b, cong chue, ngu:0’1
hoat dong khong chuyén trach; nghlen clru, tlep thu, giai trinh y kién tham gia va
thuc hién viéc cong khai ndi dung giai trinh, tiép thu dén can b, cong chic, ngudi
hoat dong khong chuyén trach.

2. Ban Chip hanh Cong doan co s6 ph01 hop véi nguoi dung dau cO quan
trong viéc thyc hién ké hoach t6 chuc 14y v kién; giam sat viéc 1ap va t6 chue thuce
hién ké hoach t6 chirc 14y ¥ kién, qua trinh 14y y kién, két qua giai trinh, tiép thu va
t6 chirc thyc hién cac ndi dung can b9, cong chure, nguoi hoat dong khong chuyén
trach dd tham gia ¥ kién; tham gia ¥ kién truéc khi nguoi dimg dau co quan quyét
dinh ban hanh quy ché thuc hién dan chu cta co quan, don vi.



3. Can b9, cong chure, nguoi hoat dong khong chuyeén trach trong co quan c6
trach nhiém tich cyc, guong mau dong gop, tham gia y klen lam co s cho cap co
thAm quyen quyet dinh; theo doi, danh gia, giam sat viéc tong hop, giai trinh, tiép
thu ¥ kién ddi véi cac nodi dung dd dugc dua ra lay ¥ kién can b9, cong chirc, nguoi
hoat dong khong chuyén trach va qué trinh to chtrc thue hién quyét dinh vé cac noi
dung nay.

Muc 4 )
NHUNG VIEC CAN BQ, CONG CHUC KIEM TRA, GIAM SAT

Diéu 14. Nhirng viéc can b{, cong chirc giam sat, kiém tra

1. Can b, cong chirc, ngudi hoat dong khong chuyén trach kiém tra viéc
thuc hi¢n cac ndi dung ma tap thé can bd, cong churc, nguoi hoat dong khong
chuyén trach da ban va quyét dinh quy dinh tai Diéu 7 cia Quy ché nay.

2. Can b, cong chiic, ngudi hoat dong khong chuyén trach giam sat viéc to
chtrc thuc hién dan chu ¢ co s¢ va viéc thuc hién chinh sach, phap luat cia nguoi
dtng dau, ngudi co thAm quyén cua co quan, don vi, hanh vi hanh chinh ctia ngudi
thuc thi cong vu, nhiém vu tai co quan, don vi.

Piéu 15. Hinh thic giam sat, kiém tra

1. Can bd, cong chirc, ngudi hoat dong khong chuyén trach truc tiép thuc
hién viéc ki€m tra, gidm sat thong qua:

a) Hoat dong hoc tap, cong tac, sinh hoat cua can bg, cong chirc, nguoi hoat
dong khong chuyén trach ¢ co quan, don vi;

b) Quan sat, tim hi€u, giao ti€p v&i nguoi ¢o chirc vy, quyén han, can bg,
cong chtrc, nguodi hoat dong khong chuyén trach khac trong co quan, don vi;

c¢) Tiép can cac thong tin duoc cong khai; cac thong tin, bao cdo cua co quan,
don vi hoac ngudi dugc giao quan ly, thuc hién cac ndi dung can bg, cong chirc,
nguoi hoat dong khong chuyén trach da ban va quyét dinh;

d) Tham du hdi nghi can bd, cong chic, nguoi hoat dong khong chuyén
trach.

2. Cén b9, cong chuc, nguoi hoat dong khong chuyén trach thuc hién viéc
kiém tra, giam sat thong qua hoat dong ciia Ban Thanh tra nhan dan & co quan, don vi.

Piéu 16. Xir Iy két qua kiém tra, giam sat cia can b, cong chirc, nguwoi
lao dong

1. Thong qua viéc kiém tra, giam sat truc tiép, can bo, cong chuc, nguoi lao
dong tham gia nhan xét, gop ¥ kién vé pham chét chinh tri, dao dtrc, ning luc, trinh
d6 chuyén mén, nghiép vu, két qua thuc hién nhiém vy cua nguoi dimg dﬁu tap thé
lanh dao, nguoi quan 1y, phu trach truc tlep, nhiing ngu’(n c¢6 tham quyén khac tai
co quan; tich cuc tham gia ¥ kién gdp phan xay dung ndi bd co quan trong sach,
virng manh.



2. Khi phat hién hanh vi, ndi dung cé d4u hiéu vi pham, can bg, cong churc,
ngudi lao dong cd quyén khiéu nai, td cdo theo quy dinh ctia phap ludt hodc kién
nghi, phan 4nh dén ngudi ding diu co quan, dén t6 chirc Cong doan hoic cac t6
chitc doan thé khac ma minh 1a thanh vién duoc thanh 1ap va hoat dong ¢ co quan
hodc phan anh, dé nghi Ban Thanh tra nhan dan xem xé&t, thuc hién kiém tra, giam
sat theo chirc nang, nhiém vu.

3. Ban Thanh tra nhan dan ¢ co quan thay mat can bg, cong chuc, nguoi lao
dong thuc hién kiém tra, gidm sat theo quy dinh.

Piéu 17. Trach nhiém trong viéc bao dam dé can bd, cong chirc, nguovi
lao dong thuc hién ki€ém tra, giam sat

1. Nguoi ding dau co quan c6 trach nhiém sau day:

a) Phoi hop cung Ban Chap hanh Cong doan co s, cin cir vao yéu cau,
nhiém vu, dic diém, tinh chat to chirc, hoat dong va diéu kién thuc té cta co quan,
xay dung va ban hanh quy ché thyc hién dan chu cta co quan dé quy dinh cu thé
hon ndi dung, cach thic thuc hién dan chi & co quan minh lam co s& dé can bo,
cOng chirc, nguoi lao dong kiém tra, giam sat viéc thuc hién.

b) Tiép nhan gbp ¥, kién nghi, phan anh cua can bd, céng chirc, ngudi lao
dong tai co quan; thuc hién viéc ddi thoai, giai trinh véi can bo, cong chirc, nguoi
lao dong theo quy dinh cua phap luat; sir dung ndi dung nhan xét, gop y cua can bo,
cong chirc, nguoi lao dong trong qué trinh thuc hién danh gia, xép loai chat lugng
can bg, cong chirc, nguoi lao dong tai co quan;

c) Xem xét, giai quyét, giai trinh va tra 1oi kip thoi khiéu nai, té céo, kién
nghi, phan anh cta can bd, cong chirc, ngudi lao dong, kién nghi cua Cong doan va
cac tO chirc doan thé khac tai co quan; kip thoi bao céo, chuyén thong tin dén co
quan c6 tham quyén ddi voi nhitng van dé khong thudc tham quyén giai quyét cia
minh;

d) Tao diéu kién va bao dam dé Ban Thanh tra nhan dan & co quan thuc hién
nhiém vy kiém tra, giam sat theo quy dinh cua phap luat;

d) Xur Iy nguoi c6 hanh vi can tré can bo, cong chuc, nguoi lao dong thuc
hién quyen kiém tra, gidm sat hodc nguoi c6 hanh vi tra thu, tro dap ngudi khiéu
nai, to cdo, kién nghi, phan anh theo quy dinh cua phap luat;

e) Thyc hién céc bién phap phong ngira, ngén chdn hanh vi tham nhiing, tiéu
cuc; Xt 1y va tao diéu kién de co quan, t6 chtc ¢ tham quyén xtr Iy nguoi co hanh
vi tham nhiing, tiéu cuc; néu thiéu trach nhiém dé xdy ra tham nhiing, ti€u cuc
trong co quan thi bi xtr Iy theo quy dinh cta phép luat.

2. Cac to chirc, ca nhan quy dinh tai khoan 2 Diéu 17 ciia Quy ché nay co
trach nhiém tiép nhan, xu ly, giai quyét khiéu nai, t6 céo, kién nghi, phan anh cua
can b, cong chirc nguoi lao dong theo tham quyén hodc thyc hién viéc thanh tra,
kiém tra, gidm sat theo quy dinh ctia phap luat.
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3. Cén bd, cong chirc, nguoi lao dong chiu trach nhi¢m vé ndi dung khiéu
nai, to céo, kién nghi, phdn anh cua minh; chua dong, tich cuc phéi hop vdo1 Ban
Thanh tra nhan din va cac to chirc, c4 nhan c¢6 trach nhiém trong vi¢c xac minh,
kiém tra, gidm sat ddi vai cac ndi dung ma minh da kién nghi, dé nghi.

9 Chuong I1I ' ’
DAN CHU TRONG QUAN HE VA GIAI QUYET CONG VIEC VOI
CONG DAN, CO QUAN, PON VI, TO CHUC CO LIEN QUAN

Piéu 18. Trach nhiém ciia nguwoi ding diu co quan, don vi

1. T6 chire, chi dao va kiém tra viéc niém yét cong khai tai tru s¢ lam viéc dé
cong dan, co quan, t6 chirc (sau day goi chung la cong dan, t6 chirc) biet cac ndi
dung sau:

a) B0 phan chiu trach nhiém giai quyét cong viéc ¢o lién quan;

b) Thi tuc hanh chinh giai quyét cong viéc;

¢) Mau don tir, ho so cho tung loai cong viéc;

d) Phi, 1¢ phi theo quy dinh;

d) Thoi gian giai quyét timg loai cong viéc.

2. Chi dao va kiém tra can bo, cong chiic trong viée giai quyét cong viée cla
cong dan, to chtc; kip thoi cd nhitng bién phap xur 1y thich hop theo quy dinh ctua
phap luat do1 véi nhitng can bd, cong chirc khong hoan thanh nhi€ém vu, thiéu tinh
than trach nhiém, sach nhiéu, gay phién ha, tham nhiing trong viéc giai quyét cong
viéc cua cong dan, to chirc.

3. Chi dao viéc bd tri noi tiép cong dan, thuc hién viéc tiép cong dan va td
chtrc hom thu gop y; chi dao ngudi phu trach cong tac hanh chinh cua co quan, don
vi cung dai dién Ban Thanh tra nhan dan ctuia co quan, don vi hang tuan m¢ hom
thu gop ¥, nghién ctru va dé xuat giai quyét cac y kién gop y duoc giri dén, bao céo
nguoi dung dau co quan, don vi dé d€ ra nhitng bi¢n phap hop 1y nham tiép thu va
gidi quyét cac y kién gop .

4, Thong bao dé cong dan, to chuc cia dia phuong biét va tham gia dong gop

y kién d6i véi nhiing chuong trinh, dy an do co quan, don vi xay dung hoéc t6 churc
thuc hién c6 lién quan dén su phat trién kinh té - xa hoi cua dia phuong.

5. Ctr nguoi ¢6 trach nhiém gdp va giai quyét cong viée c6 lién quan khi cong
dan, t6 chtic ¢ yéu cau theo quy dinh ctia phap luat; nhitng kién nghi, phan anh,
phé binh ctia cong dan, t6 chirc phai dugc nghién ciru va xu 1y kip thoi.

Diéu 19. Trach nhiém cia can by, cong chire

1. Chi dugc tiép nhan tai licu va giai quyet cong viéc cuia cong dan, td churc tai
try s¢ lam viéc cua co quan, don vi; bao v¢ bi mat Nha nudce, bi mat cong tac va bi
mat thong tin v€ nguoi to cao theo quy dinh cua phap luat.
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2. Khi cong dan, t6 chuc co yéu cau, can bo, cong chic c6 trach nhiém giai
quyet cac yéu cau dé theo thim quyén. Nhiing viéc khong thude thAm quyén giai
quyét, can b, cong chirc phai thong bao dé cong dan, t6 chuc biét va hudng dan
cong dan, to chirc dén noi c6 tham quyén giai quyét. Can bd, cong chirc khong
dugc quan liéu, hach dich, ctra quyén, tham nhiing, gay kho khan, phién ha, sach
nhiéu trong giai quyét cong viéc cua cong dan, t6 chuc.

3. Cong viée cua cong dan, t6 chire phai dugc can bo, cong chirc nghién clru
xu ly va kip thoi gidi quyét theo dung quy dinh cua phap luat va ndi quy, quy ché
cua co quan, don vi.

4. Nhitng cong viéc da c6 thoi han giai quyét theo quy dinh thi can bo, cong
chic phai chap hanh dung thoi han d6. Truong hop phirc tap doi héi phai ¢ thoi
gian dé nghién ctru giai quyét thi can bo, cong chirc c¢é trach nhiém béo cao ngudi
phu trach truc tiép va kip thoi thong bao cho cong dén, t6 chic biét.

Picu 20. Quan hé giira ngwoi dirng diu co quan, don vi véi co quan, don
vi cap trén

1. Chap hanh quyét dinh cta cap trén. Khi ¢ can cir cho rang quyét dinh do 1a
trai phap luat thi phai kip thoi bdo cdo bang vin ban véi ngudi ra quyét dinh;
truong hop nguoi ra quyét dinh van quyét dinh viéc thi hanh thi nguoi thi hanh phai
chap hanh nhung khoéng chiu trach nhiém Ve hau qua cta viéc thi hanh, dong thoi
bo céo cap trén truc tiép cua nguoi ra quyét dinh. Ngudi ra quyét dinh phai chiu
trach nhiém trudc phap luat vé quyét dinh ctia minh.

2. Phan anh nhtg vuong mic, khé khan trong qua trinh thuc hién chirc nang,
nhiém vy cua minh; kién nghi co quan, don vi cap trén nhimg van dé khong phu
hop, can stra d6i, bd sung trong cac ché do, chinh sach, cac quy dinh ctia phap luét
va trong chi dao, diéu hanh cta co quan, don vi cap trén.

3. Tham gia dong gop ¥ kién d6i v6i hoat dong cta co quan, don vi cap trén;
c6 trach nhiém nghién ctru, tham gia y kién vao cac du thao vé ché do, chinh sach,
van ban quy pham phép luat do co quan, don vi cap trén yéu cau.

4. Bao cao co quan, don vi cép trén tinh hinh cong tac cta co quan, don vi
minh theo quy dinh; d6i voi nhitng van dé vuot qua tham quyen giai quyét thi phai
kip thoi bao cao, xin y kién chi dao cta co quan, don vi cdp trén. Noi dung bio cao
1én co quan, don vi cap trén phai khach quan, trung thyec.

Piéu 21. Quan hé giira ngudi dirng dau co quan, don vi véi co quan, don
vi true thudc

1. Thong bao cho co quan, don vi truc thudc nhiing chu truong, chinh sach
ctia Pang va cac quy dinh cua phap luat lién quan dén hoat dong va pham vi trach
nhiém cuia co quan, don vi truc thudc; chi dao, huéng dan va kiém tra hoat dong
ctia co quan, don vi truc thudc va chiu trach nhiém vé nhimg hanh vi vi pham phap
luat cua co quan, don vi truoc thudc néu nhiing hanh vi vi pham nay c6 nguyén
nhan tir sy chi dao, huéng dan ctia minh.
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2. Nghién ctru, kip thoi giai quyét cac kién nghi cua co quan, don vi truc
thudc; dinh ky lam viéc véi ngudi ding dau co quan, don vi truc thudc. Khi nguoi
ding dau co quan, don vi truc thudc dang ky lam vi¢c thi phai trd 161 cu thé viée
tiép va lam viéc.

3. Khi can thiét, phai ctir can bo, cong churc dén co quan, don vi tryc thudc dé
trao doi, nghién ctru, giai quyét nhiing van dé cu thé cta co quan, don vi truc thudc;
xtr Iy nghiém khéc nhiing can bd, cong chiic bao cao, phan anh sai sy that, khong
trung thuc.

Chuong 1V
PIEU KHOAN THI HANH

Piéu 22. Can bo, cong chirc, nguoi lao dong thyc hién t6t Quy ché nay sé
duoc khen thudéng; ngudi vi pham Quy ché sé bi xtr Iy theo quy dinh ctia phép luat.

Piéu 23. Can bd Van phong — Théng ¢ trach nhiém huéng din, theo ddi
viéc thuc hién Quy ché nay./.
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